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SURYA COMP
B.V.Nagar, Nellore -

This service agreement (hereafter referred to as AM
between Surya Computers having its office at B.V.Nagar,

Payment can be made in the shape of cheque

Comp*tors". In c&so, if any oheque is dishonored, tlre

on this 01$ day of July, 2016

- 524004.

ment to excellence and customer

or RTGS in favour of " Surya

val*re ovor and above the value of,

afld

The Principal, D.tr(' Govt. College for Women hav
Ground, SPS Nellore District, ,Andhra Pradesh.

office at Dargamiffa, Opp. Police

Suya Computers at the request
hereby agree to prornde maintenance
College for Women., Nellore, for the
conditions set out below:

Obiective:-

of the Prinrcipal, . College for Women, Nellore,
services cirectly or to the ltrncipal, D.K. Gol't.
equlpment mentro the schedule, on the terms and

Surya Compurters believe in providing total soluti very customer business need. One

of its commitments 1n the IT indusW is to brine the gy to the door steps of the

customer. We believl that majmtenance and protection of investment by providing easy

and immediate sales- after-support. Surya Computers

satisfaction is reflected in its endurins association with its

D-ura tio n of Asreemggll:-

The duration of this alyeement is one year (01, to 31.06.2018) frorn the date of
receipt of full contrac,t pa,vrnent and entering in to this

Terms of Payment:-

AMC charges as invol,yed to the customer shall

entering fhis agreerxnt oornes in to foroe- Al.1 charges

to Surya Computers on the date

are thoso eurrently in effect and.

are subject to chang;es by orre month prior notice. the customer has the option of
continuing or termina,te the agreement at *re revised rates month prior notice.

gi

for

cheque amount the dishonor charges levied by the Bank shall be borne by the customer.



17. We ensure thLat the cornputer hardware is
ann'tat contr:lct period.

from time to time within the

18. The conhact period would be decided on mutual

19. The service will available from 9.30 AM fo 6.00

20. The service rates are fixed and not subject to ions. The replacement of any
component urill be charged separately at the prevail

l. Annual Mainrtenance c;harges are payable for

2. This agreement is initially for a period of one year
maintenance charges. lfhereafter Surya Computers
understanding with Customer.

annual eharyes, an,v l,ocal. taxes, such as s*les
authorities is applicable during the contract period.

No work shall be undertaken on Sunday, public

Surya Compurters except by prior arrangement and
*Per 

Call Basis" at the standard rates currentlv in

3. Surya Computers engineer may be allowed to lift
for attending the repairs if need arises.

14.Surya Computers is not responsible for any loss
hard disk, conrputer vinns or any physical oi electi

advance. In addition to the
levied by the concerned

from.the date of payment of
iberty to revise the rates on mutual

ys or outside the office hours of
itional charge to the customer on a

component to the Repair Cenfre

due to infection of bad sectors in
age to the computer.

13. During the period of maintenance agreement, in if the equipment and machinery
or mishandled by any other personcovered under this agreement is relocated (or) tran

without intimation to Surya Computers, for
responsitrle a.rrd liatrle t,l make good the loss and

Surya Computers is not
ts right to terminate this a-greement

forthwith and the customer shall have no right to cla refund or compensation.



G.

F. Services offered[

All the existing equipment covers this confact
Conputers will lbe gi.,en lbll and tee access to the it
service thereon. Surya Computers shall provide the

l. Troubleshooting and diagnosis to help wjth general

2. Will provide a 'Best Possible' solution to your
r,ve can before offering a workaround solution.

3. All Workstation, Desktop & Notebook preventive
For Printer preventive :maintenance will be done

T-Inschedr-rled on-site remedial maintenance, on
reasonable replacement of unserviceable parts.
equivalents in perfornnance. These parts shall
components so replaceril will be the property of S

9" Fqr sy$tedn$ umder wan:anty the parts worrld he
equipment out of warranty the part repiacement

Does not includri

Services provided by Suryil Computers under this

A) Any damage occurrrld to the equipment because

of electrical Power, physical damage due to
mishandling, damage resulting from Natural c
not be covered under the scope ofconfact.

B) Supplies o'r replacement of consumable like cab
Printer Head and plastic parts etc., which are
additionally.

C) Rernov-ing thoparts from onemas*ine and
as internal up gradertion and will not be under
done at adrCitional cost.

D) Surya Computers is not obligated to perform
pqripheraki that has beqn openqd partially
Surya Conrputers service team.

E)

F\

The customer is exprected to run the equipment
are not responsible fbr any failure due to negli

Installation of any additional peripherals, ..ryhic

machine, r,vhich is under the contract with Surya

in good working condition. Surya
luded in AMC to provide requiied
servlcss:

ter problems.

We are here to help and will try all

ce will be done every 3 months.

ths,.

fcr repairing fi-rneticns inch_rding

replaced will be new ones or
on an exchange basis. The

puters.

the respective vendor aqd for thn
covered in AMC.

do not include under AMC:

or pest attack, failure, up and down
t, fire or breakage because of
like lightening, floods etc., will

batteries, Printer Cartridge,
vered under AMC will be charged

into other machine will be tr.eated

of confiact. The same will be

AMC service on the machine or
diagnosed by the pa4ty other than

ined operators. Surya Computers
operator/operztion.

or may not be connected to the
ters is at the risk of the customer



onlyand SuryaC
andmis-managsd

G) Surya Computers
slow speed due to

omputers owesrto liabilitv to
at any point of tirne.

iS not resomsible fbr nnv rer

r suchproduct installed, cr

problen such as machiire
Software's, Virus problem.

S.I{o. Company/lltoilel Description Aty PerMonft FerYear

I HCL DC/2cBl500c8/1 7' TFTlKeyboa
Mouse

c
l0 3500

(10x3501 420cp/

2 DELL DC/2cBisO0cBil 7' TFT/Key6A
Mouse

t
l0 3500

(10x350) 42000

3 HP DC /2CJE, / s}}Gfi' / 17' TFTlKeyboi
Mouse 10

3500
(10x350) 42000

) Dell Server Server/4GB/500c8/l 7'IDVD 0l s00 6m0

o Clients DC/aGBtr5- 30
+50s

(30x150) 54000

f,,M"'il;il;;;7%+p-
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